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Today's schools are
faced with a huge
digital challenge.

The classroom and curriculum are evolving rapidly.
Schools are being asked to improve the digital capacity
of both students and staff, embrace curriculum changes
and improve grades, whilst budgets continue to be
squeezed. Antiquated IT systems and infrastructure
prohibit digital transformation that's needed to improve
the quality of care and revolutionise teaching practices.



The shift to cloud telephony

The good news is that there's a new technology for
voice communications that means that schools can
make a seamless switch, save money in the process
and have a host of new features to boot. It's called
cloud telephony.

In a nutshell, cloud telephony puts the telephone
network wherever the internet is, allowing staff,
students and managers to communicate across any
number of platforms using their mobile device, PC or
existing extension.

Ultimately, it's just an IT application running on the
network, which means that it offers much simpler

automated management, deployment and provisioning.

Plus, rather than it being an additional spend that
schools have to find from an already empty pot, the
opportunity to shift their telecoms to cloud telephony
brings with it a host of benefits that support and
complement the needs of today's modern teacher

Bespoke features for Education

Cloudya from NFON offers a range of additional
features that add immense value for teachers, such

as collaboration tools for content sharing and remote
working features so that preparation outside of the
classroom can be completed easily. Conferencing works
across all extensions, without limit.

The flexible system enables all the functionality a
school would ever need — from Interactive Voice
Response (think “press 2 to report an absence”), on hold
music and the ability to provide callers with a relevant
update message or provide information about the
school.



cloudya

Cloudya, the cloud telephone
system from NFON

Cloudya finally gives schools and colleges control over
their telecoms. No longer will they need to call their
telecoms provider to fulfil simple configuration tasks
on their system. Cloudya Tenant management allows
administrators to make adds, move and changes easily
and quickly. Call control can be easily managed from
any PC using a browser, deskphone, softphone or
smartphone application.

The platform ultimately provides a foundation that teachers and administrators can use to enhance efficiency and to

support all communications requirements, such as:

2 Emergency Broadcasting: Staff can dial an
emergency number that will ring all senior leadership
team members in the Emergency Outdial hunt group,
which is key for schools in a lockdown scenario, where
urgent senior staff input is required. Also, NFON can
enable deskphones to also be used as a tannoy system,
allowing emergency information to be heard via the
handsfree speaker. There is no limit to the number and
combination of endpoints configured in a multicast.

? Outage Protection: NFON's system is cloud based
meaning that in the event of a loss of external
connectivity, users can still access their cloud
telephony platform via alternative methods such as
internet access at home and disaster recovery by
simply using the NFON mobile app over 3/4G.



> Advanced Voicemail: Teachers can easily access
voicemails from either their email, handset or via their
online portal. In addition, Cloudya can be set so calls
can be forwarded to mobile numbers or directly to
voicemails. Voicemails are then sent as an attachment
to the users in email format and if users have a media
player then they can play and skip.

? Intelligent call reporting: NFON can run reports

on call duration, time to respond, missed calls, busy
period review, how many calls a teacher has missed,
when they missed them and report this via a visually
presented wallboards, that can either be put on a
staffroom LCD display or as wallboard on individual PC
browsers.

2 Mobile App for Staff on the Move: This can be
installed on any Mobile device to assist staff in transit
around campus or for teachers on school trips, sporting
events etc. We can also present the main school
number as opposed to their own mobile number.

> Conferencing: Free audio conferencing is included
(for use on SLT or parent-governor calls). Each
attendee can have a unique dial in number with
chairperson and participant codes.

2 Hotdesking Facility: This allows users to log into
different handsets/devices while retaining their own
settings: e.g. programmed keys, voicemail, call history
etc.

? Integration with apps: NFON fully integrates the
phone system with popular Microsoft desktop apps
such as Teams, to improve internal and external
communications.

2 Huge hardware choice: NFON's system supports
a broad range of devices including desk phones,
softphones for PC/laptop users and conferencing
phones, both audio and video. It supports a wide
variety of handset manufactures such as Poly,
Yealink and Fanvil, and offers a wide range of DECT

wireless handsets from example Gigaset, Panasonic
and WIFI phones like Yealink TSXW range for where
there is limited or no Cat5 cabling. It also offers soft
phonecapability for desktop users and a range of
mobile applications for I0S and Android.

> Supported call recording: NFON call recording
allows supervisors to search and playback recordings,
provides the capability to run reports and analytics on
the recordings and can be deployed on a per extension
basis.

2 Call flows: With NFON schools can pre-configure
holiday schedule for the telecoms system from the
admin portal. Multi-site or MAT's deployments can be
set in place as overflows, if these are all on the same
account. Schools can name an overflow group to allow
the next school to know where the call originated from.
Call forwards can be configured and if a user logs into a
different phone all their setting will follow them.

 Talkback control: The integrated microphone in the
speaker enables talkback. The microphone also has the
capability to listen for ambient noise and automatically
increase page volume when necessary. This feature
enables a consistent ratio of page to ambient noise
level without being unnecessarily loud, cutting out the
background noise from kids in the classroom.

2 Secure system: NFON's system is a hosted solution
in a multi tenanted platform. It's platform is run from
two geo redundant data centres in active mode, so

if one data centre goes offline the other will simply
continue on.

? Protecting Our Environment: Clarion is fully
committed to helping reduce carbon burn through
intelligent use of technology. We offer buy-back or
recycling services for existing/obsolete hardware and
can provide high quality remanufactured handsets as
part of the solution. And in return for every system
we deploy, we facilitate a tree planting scheme around
Schools in the UK, credited to you.






NFON and Clarion
in partnership.

Headquartered in Munich, NFON AG is the only pan-European cloud PBX provider —
counting more than 15,000 companies across 13 European countries as customers.

With Cloudya, NFON offers an easy-to-use, independent and reliable solution for
advanced cloud business communications. Further premium and industry solutions
complete the portfolio in the field of cloud communications.

With our intuitive communications solutions, we enable European companies to improve
their work a little, every single day. NFON is the new freedom in business communication.

Clarion is one of the UK's Premier Independent Providers of Voice, Data and Managed IT
Services. In operation for over 20 years, we look after thousands of customers - from SMEs
to large Corporates and work with both Private and Public Sector organisations. We offer a
comprehensive ICT portfolio including: Cloud/Hosted Solutions, Unified Communications, IT
Support, Mobile & Fixed Line Telecoms, Hardware & Software. Productivity, Economy and
Sustainability form central pillars to our service.

Want more? Get more!
For more information on equipping your School, College or

University with high-performance communications, contact us:
Email: solutions@clarioncomms.com
Call: 0333 222 6633

Diamond Partner




