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CLARION CASE STUDY

MARK ONE HIRE
Clarion equips hire specialist  
Mark 1 with the telecoms tools of the trade   



Founded in 1999, Clarion provides comprehensive IT, Voice 
& Data services to clients across a broad range of Industries, 
throughout the UK.  Clarion offers complete technology    
solutions for Private and Public Sector organisations. We have 
partnerships with multiple hardware and software vendors, 
and specialise in the installation, maintenance and support 
of voice and data networks and systems. We also advise on 
and supply our clients with disaster recovery options, mobility 
solutions, cloud and hosted services, etc. 

Our relationship with Mark 1 started when we were able to 
supply them with some phone handsets, through one of 
our sister companies. We took the opportunity to highlight      
important changes taking place within the industry, and     
offered guidance on the best way to introduce a new system.

In anticipation that we might be able to help with their        
further telephony requirements, Mark One asked us to       
propose a new system for one of their sites. 

Mark 1 Hire is a leading tool, equipment and powered access 
hire company in the South East. From six locations in the Essex 
area, the company supplies organisations throughout the 
county, as well as London, Kent and surrounding areas.

Established in 1989, the company invests heavily in equipment 
and plant, and has an outstanding reputation for providing safe, 
reliable machinery of the highest quality. Mark One offers tool 
hire and access hire services to many different industries, and 
has its own fleet of delivery vehicles to ensure equipment always 
arrives on time to any chosen location.

The company also provides the most up-to-date training to both 
employees and customers, and has two fully equipped IPAF and 
PASMA approved training centres in Southend and Chelmsford. 
As a result, their own customer service team is regarded as the 
best in the business, with unrivalled sales support and product 
knowledge. 

A roster of accreditations, covering everything from hire to 
fleet management, plus numerous testimonials from satisfied        
customers, are further testimony that Mark One Hire is the best 
in the business.
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MARK ONE HIRE 



Mark One had a traditional ‘box on the wall’ phone system which had served the 
company well but was starting to show its age. Elsewhere its data and mobile ser-
vices were on separate contracts, creating further doubts about the overall effi-
ciency of their communications.

There was an existing telecoms provider in place but the company was not being kept 
abreast of the changes that were taking place in the sector, particularly the increasing 
benefits of a shift to VoIP and cloud technology. 

Of course the management team at Mark One Hire was broadly aware of the cloud, but 
as many businesses can testify, moving to a new technology can raise concerns:

How does it work? 
What are the key benefits to my business? 
How do costs compare with current set-up? 
Will there be disruption during implementation?

The relocation of the company’s Powered Access division to a new depot gave Mark 
One the perfect opportunity to find out. Clarion was on hand to ensure the process ran 
smoothly.

 

THE CHALLENGE
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OUR PROPOSAL

As a leading independent telecoms provider for more than 20 years, Clarion specialises in 
providing tailored solutions for organisations of all sizes. Our bespoke approach is based on 
a genuine interest in our clients’ business, so our first priority was to show Mark One how a 
cloud phone system could be an enhanced communications tool for the company.

Our proposal was our Hosted VoIP solution, a smart option for SMEs that want to get more, for less, 
from their telephony: 

• Easy, flexible, reliable VoIP telephony solution
• Simple to use but with advanced functionality
• More than 150 features as standard
• Single contract solution and support for all services
• Low cost, low maintenance
• Scalable deployment options from single sites to multiple locations
After discussion with Mark One, it was agreed that Clarion would deploy a Hosted VoIP solution to
the Powered Access division first, followed by a staggered implementation thereafter to the other
locations.
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IMPLEMENTATION  
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“We’ve gone 
from a box on 

the wall, to 
an advanced 

cloud telephone      
solution”

To pave the way for Voice and Data, we provided dedicated lease lines for each
location. The first site to benefit from the new system was the Powered Access division 
at Rawreth.  Following testing and evaluation, the system was deployed to five other 
Mark One locations.

The implementation was smooth, with new handsets configured to the same
extensions as before so that no changes to internal phone contact details were needed. 
Some staff were given dual handsets so that they could transfer to a DECT device and 
talk around the stores if required.

We also spent some time analysing mobile data for Mark One. After comparing rates 
from the main providers, we switched all Mobile users to a single contract with EE, 
thereby fulfilling Mark One’s wish to consolidate their telecoms.



THE BENEFITS

For all its many advanced features, our hosted VoIP phone platform is at heart a relatively 
simple ‘plug and play’ system, which can be easily scaled as long as there is an internet 
connection. 

This makes it surprisingly easy to transition from a legacy wired phone platform to a modern, 
cloud-based solution – as Mark One has found out, gaining the following in the process:

•	 A single solution for voice, data and mobile
•	 Easy-to-use, reliable telephony platform
•	 Improved reliability but for less cost
•	 Better account management with one point of contact
•	 Simplified, consolidated billing
•	 Opportunities to scale with future growth  
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“I like the fact that 
with Clarion, the phone         

system and data lines are 
all under one umbrella, so 
you’ve got a single point of 

contact.”


