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1. General

1.1. The terms and conditions set out in this Annex relate to the mobile voice, SMS and internet
services we provide and comprise the following elements: Airtime, Equipment, GPRS Bearer, Mobile
Web, SMS, SMS Land to Mobile Text Messaging Service (collectively “Mobile Services”) and are in
addition to the Standard Terms. Our Mobile Services provide you with voice, SMS and mabile internet
connectivity services to a compatible Mobile Device (that we may sell to you or that you acquire
separately).

1.2. The particular Mobile Services provided are detailed on the accompanying summary sheet and
Order Confirmation. Any conflict between the Standard Terms, the Annexes and/or any other
document expressly referred to in the Agreement will be determined in accordance with clause 30 of
the Standard Terms.

1.3. All definitions used in the Standard Terms apply to this Annex.

1.4. Any reference to a “clause” is to a clause of the Standard Terms. Any reference to a “paragraph”
is to a paragraph of this Annex.

1.5. Other definitions that appear only in this Annex have the meanings set out below:

¢ ‘Airtime’ means wireless airtime and network capacity procured by us from the Network
Operator.

¢ 'GPRS Bearer’ means the general packet radio service provided by the Network Operator
that forms part of the Airtime.

o ‘'Intellectual Property Rights’ means patents, rights to inventions, copyright and related
rights, trade marks, business names and domain names, rights in get-up, goodwill and the
right to sue for passing off, rights in designs, database rights, rights to use, and protect the
confidentiality of, confidential information (including know-how), and all other intellectual
property rights, in each case whether registered or unregistered and including all applications
and rights to apply for and be granted, renewals or extensions of, and rights to claim priority
from, such rights and all similar or equivalent rights or forms of protection which subsist or
will subsist now or in the future in any part of the world.

e ‘Mobile Device’ means a mobile telephone incorporating a SIM Card.

e ‘Mobile Web’ means full colour internet and email access via a Mobile Device.

¢ ‘Network’ means the third party mobile device digital network over which the Mobile
Services are provided.

¢ ‘Network Operator’ means the operator of the Network to which a SIM Card is connected.

e 'Port’ means the transfer of a mobile telephone number connected to a Network from that
Network to another Network operated by a different Network Operator.

e 'SIM Card’ means a subscriber identity module supplied by the Network Operator and
further provided by us to you containing data enabling use of Equipment on the Network.

e 'SMS’ means short messaging service enabling text messages to be sent to and from Mobile
Devices.
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e '‘Suspension Lifting Fee’ means our charge for lifting a suspension of the Mobile Service
(where the suspension was imposed because of your breach of the Agreement) as set out on
the Order Confirmation or signed Order Form or otherwise notified to you from time to time.

e 'SMS Land to Mobile Text Messaging Service’ means SMS for text messages to be sent
to SIM Cards via a software application in conjunction with a private or virtual private circuit
linking your wireless private or virtual private data network with wireless services.

2. Provision of Services and Clarion’s obligations

2.1. Without affecting any part of clause 1.3 of the Standard Terms, you acknowledge and agree the
quality of the Mobile Services you receive can be affected by numerous factors, and the range of base
stations making up the Network may change from time to time and that the Network may from time
to time make use of different technologies. The Mobile Services are made available provided that you
are within the range of base stations forming part of the relevant Network. Any materials giving an
indication of outdoor coverage are only estimates and do not guarantee service coverage which may
vary depending upon location.

2.2. The quality and availability of the Mobile Services is also subject to:

a) local geography and topography;

b) weather and/or atmospheric conditions;

c) degradation, congestion or maintenance requirements of the Network including but not
limited to re-positioning and/or decommissioning of base stations;

d) other physical or electromagnetic obstructions or interference;

e) faults in other telecommunication networks to which the Network is connected; and

f) the compatibility of Equipment used.

2.3. If you use the Mobile Services on or near the border of the Network, you acknowledge and agree
that you may not be able to access the Network but may instead be connected to the network of one
of our roaming partners. Your use of the Mobile Service while connected to the network of our EU
roaming partners will either:

a) come out of any allowance you have where your allowance includes that Service; or
b) will be subject to charges where your allowance does not include that Service or where you
have no relevant allowance remaining.

3. Equipment

3.1. You will need compatible Equipment to access the Mobile Services. Unless we supplied any
Equipment, you are responsible for ensuring that it is compatible with the Mobile Services and has the
necessary software updates and installations required in order to access and use the Mobile Services.
You must follow any instructions that we give you about accessing the Mobile Services through the
Equipment.

3.2. In limited circumstances, Equipment that we provide to you may be locked to a specific Network.
It may not always be possible to unlock it.

4. Customer obligations
4.1. Without affecting any other obligation in the Agreement that applies to you, you must:

a) comply with any applicable fair use policy that we may issue from time to time; and
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b) comply with any Roaming Policies that we may issue from time to time.

4.2. Where any part of the Agreement specifies that you are responsible for paying upon early
termination all charges for the relevant Services associated with the full duration of the Minimum
Term, in addition to those charges you must also pay an early disconnection charge of £17.02 plus
VAT (or another amount that we notify you of from time to time) for each SIM Card that is
operational at the date of termination.

5. Emergency calls

5.1. You may use the Mobile Service to contact the emergency services for free by calling 999 or 112
provided you are in range of a base station forming part of the Network. If you are not within range
of the primary Network, or if a particular base station is not transmitting for any reason, the
Equipment may try to use another mobile network to connect your call to the emergency services.
Depending on the Equipment you use, your approximate location (using network, global positioning
satellite network information and Wi-Fi data) may be provided to the emergency services via
functionality built into the Equipment.

6. Suspension

6.1. If we exercise any of our rights under the Standard Terms to suspend the Mobile Services, and
we agree to reinstate the Mobile Services in accordance with the Agreement, you will be liable to pay
a Suspension Lifting Fee per suspended SIM Card.

7. SIM cards, numbers and porting

7.1. Unless otherwise agreed in writing, SIM Cards will remain our property or that of our relevant
supplier at all times and title to them will not pass to you.

7.2. We will either grant you (or procure that the relevant licensor will grant to you) a licence for the
use of the SIM Cards and any associated software necessary for the sole purpose of your use of the
Mobile Services in accordance with the Agreement.

7.3. You must immediately inform us in the event any SIM Cards are lost, stolen or are used without
your consent and you will be liable for any unauthorised use of any SIM Cards as a result, including
but not limited to Charges, losses, damages and expenses.

7.4. We will replace any faulty SIM Cards free of charge. We will be entitled to charge you for any
replacement SIM Cards provided to you as a result of us or our relevant supplier having to supply
replacement SIM Cards for any reason other than any inherent defect of a SIM Card.

7.5. The Mobile Service associated with each additional SIM Card you request from us will be subject
to its own Minimum Term in accordance with clauses 1.1.1 and 16.1 of the Standard Terms, save
where we agree with you otherwise.

7.6. Telephone numbers will be allocated to you by us in connection with your use of the Mobile
Services and we reserve the right to alter, withdraw or reallocate such numbers from time to time to
comply with applicable laws and directions from any regulatory authority.

7.7. You may request that we Port a mobile telephone number allocated to you by us. Upon receipt of
such a request we will, subject to applicable law, transfer the relevant number to your chosen
Network Operator. We reserve the right to charge you an administration charge at £25.00 in relation
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to each telephone number you request to Port or at such other reasonable rate as we will from time
to time notify you.

8. Intellectual Property

8.1. All Intellectual Property Rights in or arising out of or in connection with the Mobile Services and
Equipment will be owned by us or the relevant third party owner (as the case may be).

8.2. Where Intellectual Property Rights are created during or as a result of the supply of the Mabile
Services and Equipment to you, these Intellectual Property Rights will be owned by us or the third
party rights owner as applicable. This paragraph will not transfer the ownership of any Intellectual
Property Rights created or owned by you as a result of the receipt and ordinary use of the Mobile
Services and such Intellectual Property Rights will be owned by you.

8.3. So far as applicable law permits, we grant you a non-exclusive, non-transferrable licence to use
the Mobile Services (and, where applicable, the Equipment) for the duration of the Agreement for the
use permitted and contemplated by the Agreement.

8.4. You must not:

a) do or omit to do anything which may jeopardise any Intellectual Property Rights of us or our
licensor;

b) dispute or challenge the rights of the relevant third party rights owner;

c) apply for, or obtain, registration in any country of any trade or service mark or any other
Intellectual Property Rights which consist of, or comprises of, or are confusingly similar to,
the trade marks or Intellectual Property Rights of the Supplier or its licensors.

8.5. You must, if required by us, sign any agreement containing terms required by the owner of any
Intellectual Property Rights to protect the owner’s rights.
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Mobile Services summary sheet

Customer Name:

Clarion Contact:

Customer site address:

Invoice address:
TBC

Clarion Contract Number:

Clarion Account Number:

Mobile Services comprise:

Mobile Services start date: [Tbc]
Minimum Term for Mobile Services: 2 Years
Charges for Mobile Services: [X]

Other terms:
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